Memo

To: Sales

From:George

CC: Burley, Mike

Date: 9/21/2009

Re: Altadis Single Cigar Return Policy

Altadis U.S.A. has just informed us that they can no longer accept single cigars as a
return.  They must be a complete wholesale or retail selling unit. This means
Tampa Sweet or other 2 pack deals must include both packs.

The Brands included are:

A&C BACKWOODS
DUTCH MASTERS EL PRODUCTO
HAV-A-TAMPA LACORONA WHIFFS
MIAMI SUITES MURIEL

PHILLIE ROI TAN

ROMEOQO & JULIETA SUPRE SWEET
TAMPA & TAMPA SWEETS

If questions, issues or concerns on this new policy please let me know.



